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Agenda

Learn about implementation of effective policies and recent assistive technology 

(AT) developments that have produced positive life-changing results for individuals as they 

age. AT Act Programs have created models of quality AT services throughout the U.S. and 

are assisting seniors in living, learning, working and playing. This presentation will focus on 

putting knowledge into action, sharing models and exploring AT trends to watch.

Å Objectives

1. Participants will be able to describe 3 effective AT service Models for seniors.

2. Participants will be able to define assistive technology and assistive technology services.

3. Participants will be able to identify their AT Act Program.

4. Participants will be able to describe 3 effective AT solutions for aging.

5. Participants will be able to differentiate between 2 tablets to gain an understanding of the apps that will run on them.

Å Outcomes

1) Selection and creation of over 25 AT Toolkits for Aging in 5 states.

2) Development of an AT decision tree algorithm for 15 different categories related to aging in place.

3) Assisting in considering AT solutions in over 150 nursing home transitions.



Your AT Act Program



Tools for Life Mission

²ŜΩǊŜ here to help Georgians with 
disabilities gain access to and 
acquisition of assistive technology 
devices and assistive technology 
services so they can live, learn, 
work, and play independently in the 
communities of their choice.



TFL Website
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Join us for Webinars and Visit our 

Archives!

Tools for Life Online Professional Development

Å Tools for Life offers online professional development to help you learn more 
about assistive technology strategies and solutions as well as the most recent 
information on AT devices and disability related issues and trends. 

Å Webinar content and materials are developed and presented by one of the 
Tools for Life team members along with other regional and national leaders in 
the assistive technology community. 

Å To join the TFL mailing list to receive our email announcements, visit 
www.gatfl.gatech.edu

http://www.gatfl.gatech.edu/


TFL AT Demo Lab

ÅTablets

ÅVision & Hearing 

ÅDME

ÅCommunication

ÅGames

ÅSoftware

ÅSwitches

ÅKeyboards  

ÅMore!



ÅTools for Life endeavors to break down the barriers 

which prevent individuals with disabilities, their families, 

and service providers from acquiring and effectively 

using Assistive Technologies to gain greater 

independence. 

ÅTo insure that AT products are available to Georgians 

with disabilities

ÅEliminate Funding Barriers

AT Acquisition!



Tools for Life & Aging Community: 

Transformational Partnership

Å Direct Service:
ï AT Evaluations 

ï AT Demonstration

ï AT Lending Library ïñTry Before You Buyò

ï AT Reuse ïBridging Gaps for smoother transitions

ï Lead to AT Toolkits in every AAA and ILC and more AT Labs throughout Georgia

Å State Leadership:
ï Providing AT training to AAA, ADRC and MFP - Options Counselors to build 

awareness and knowledge

ï Providing Technical Assistance - Policy for AT Consideration

ï Providing Technical Assistance ïEnsuring Quality AT Services throughout Georgia

Å Development of National AT Decision Tree/Algorithm Tool



11

Assistive Technology Research & 

Developments

Training Objectives:

ÅBring together academics, researchers, industry, 

practitioners, & consumers

ÅProvide opportunities for ongoing collaboration between 

these groups

ÅEducate on what is new and what is on the horizon



Design, Technology & Aging

From Problem to Product

Brian D. Jones 

Director, Aware Home

Senior Research Engineer, Interactive 

Media Technology Center, RERC 

TechSAge, Wireless RERC 

brian.jones@imtc.gatech.edu



In the Shadows - Mainstream 

ÅTim Cook, Apple Chief Executive

Å2013 speech at Auburn University 

ÅΧǇŜƻǇƭŜ with disabilities are "in a struggle to 
have their human dignity acknowledged." 

Å"They're frequently left in the shadows of 
technological advancements that are a source 
of empowerment and attainment for others."



Why Assistive Technology?

ÅFor a person without a 
disability, technology 
makes things easieré.

ÅFor a person with a 
disability, technology 
makes things possible. 

Å TIP: USE AT. I have yet to meet 
a successful student with 
disabilities who doesnôt use 
Any AT.



TFL and Division of Aging Services

Growing Relationship

ÅSince 1991, TFL has been developing relationships 

with Division of Aging Services (DAS). AAAs and the 

ADRCôs throughout the state of Georgia.

ÅThis includes participating on various advisory 

boards and committees committed to ensuring 

assistance and resources for individuals with 

disabilities and/or naturally aging process.

ÅDAS representatives actively participate on the TFL 

Advisory Council.



AT and DAS ðExpanding AT Access

Å Lead to AT Tool Kits in all AAA /ADRCs
Å AT from all areas to support people with disabilities and the natural aging process

Å AT Solution Lab at MFP and Aging-related Conferences

Å AT Solution Lab at the Coastal Area Agency on Aging Georgia
Å Coastal AAA/ADRC Won the 2016 AIRS Distinguished Service Award for their work with the AT Lab.

Å Presented at the Awards Luncheon at the 2016 AIRS Conference in St. Louis.

Å AIRS is the premier professional membership association for community I&A with over 5000+ 

national and international members



AT and DAS ðSuccess!

Å AT Evaluation Pilot program began August 2015:

Å Proof of Concept ïAT is a Key Factor to Success

Å Started in 2 Regions:

ï Atlanta Region (Urban)

ï Southeastern Georgia Region (Rural)

Å TFL Customized AT Evaluation Process for MFP:

ï In home and/or in nursing home 
ï AT Research support to determine appropriate AT to meet needs of individuals

ï AT Report/Roadmap - extensive written report with AT recommendations and resources

ï Follow-up and follow-along consultation

Å Building on these AT Services for DAS:

ï AT Demonstration

ï AT Lending Library ïñTry Before You Buyò

ï AT Reuse - Bridging Gaps for smoother transitions

Success ïExpanding to All Regions in Georgia in 2017



Meet Lisa !



Need for AT Knowledge 

Transfer

ÅA Lot of Gaps in AT awareness and knowledge

ÅAT is undeniably linked to Successful Transitions 

and Independent Living

ÅNeed to ask more questions ïSome ñdonôt know 

what they donôt knowéò

ÅMany Red ñFlagsò!

ÅUsing AT to turn RED ñflagsò to Green ñFlagsò 



Examples of Some òRed Flagsó

Examples of many common hazards in the home

Medication errors

DME never 
used



Development of National AT 

Decision Tool/Algorithms

ÅReal-time Tool to Share What Works 

ïLearning from each other

ïAT solutions, strategies, resources

ïWhen to call in a professional 

Å Smart-Sourcing Approach

Å Hosted 2 Workshops ïGeorgia

Å Hosted National Workshop at ATIA in 2017

Å Growing into Specific areas ïDementia, 

Mental Health, etc.



Information and Communication 

Technology (ICT) Accessibility

https://www.edx.org/course/information-communication-technology-ict-ict100x



Contributors



Assistive Technology

Module Overview

¾ This module will explore assistive technology (AT) as it relates to 

accessible electronic information and communication technologies 

(ICT). This module will also provide participants/students with the 

tools needed to identify challenges present in ICT environments, and 

will provide solutions that can assist with improving accessibility and 

promote inclusion.

Carolyn Phillips
Assistive Technology 
Director

College of Architecture



ÅWere we Are and Perhaps, 
Where We Are Going

What Works and What is New 
In AT and the AT Community:



Hope

Hope begins in the dark, the stubborn 
hope that if you just show up and try to do 
the right thing the dawn will come.

Anne Lamott



Assistive Technology Matching:  
Person Centered Approach

V The Person First 

V Circle of Support ςFamily of Choice

V Case Managers

V Technologist

V Occupational Therapist

V Speech & Language Pathologist 

V Physical Therapist

V Engineer



Human Activity Technology (HAAT) Model

ÅHuman: represents the skills and abilities of the person with a 
disability

ÅActivity:a set of tasks to be performed by the person with a 
disability

ÅContext: the setting or social, cultural and physical contexts that 
surround the environment in which the activity must be 
completed

ÅAssistive Technology: devices or strategies used to bridge the 
ƎŀǇ ōŜǘǿŜŜƴ ǘƘŜ ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘƛŜǎ ŀƴŘ ǘƘŜ ŘŜƳŀƴŘǎ ƻŦ ǘƘŜ 
environment

Å Developed by Cook & Hussey
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VFrustration

VAnxiety

VStress

VTension



Reminders

ÅBuilt-in App

ÅOrganize your reminders

ÅSiri



Speech Recognition



Human Factors & Aging Lab


